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Thank you for your decision to process credit card transactions with RBS WorldPay using the Verix 
IP. In order for the terminal to function properly, ensure that the following requirements are met. 

Requirements 
Requirement Additional Information 

General Requirements 
You must supply a Cat 5 cable to 
connect the Verix IP to the high-speed 
modem/router.  

• The cable must be shorter than 100 yards. 

You must have access to the Internet. • Virtual Private Network (VPN) will not work with the 
Verix IP. 

• IPSec connections will not work with the Verix IP. 
You must have a high-speed Internet 
connection using a DSL modem or a 
Cable Modem. 

• Dial-up Internet connections will not work with the 
Verix IP. 

Your Internet connection must be 
configured to allow multiple Internet-
enabled devices to operate 
simultaneously. 

• The high-speed modem/router must have an open 
Ethernet port (RJ-45 connection) to connect to the 
Verix IP. 

• Your Internet connection must be set up to allow 
additional devices. 
- Internet Service Providers (ISPs) can detect if 

additional devices have been added to the Internet 
connection. If your Internet service is not set up for 
multiple devices, the Verix IP or PC may not work. 

- Check with your ISP to see if your service allows 
multiple devices. 

PC Requirements 
Upon installation, your high-speed 
modem/router may require you to 
enter a user name and password 
through a PC. 

• The high-speed modem/router user name and 
password cannot be entered through the Verix IP.  

• If there is no PC connected to the high-speed 
modem/router to enter the user name and password, 
contact your ISP for assistance. 

Firewall Requirements 
You should have a firewall installed in 
accordance with Visa CISP guidelines 
(see the following page).  

• Some firewalls may require additional configuration to 
process Verix IP transactions. RBS WorldPay cannot 
assist with the configuration of the firewall. 

DHCP and Static IP Address Requirements 
Most high-speed modems/routers are 
configured for Dynamic Host Control 
Protocol (DHCP).  

Note: DHCP is a protocol in which the 
ISP assigns an IP address to the 
Verix IP when it connects to the 
Internet. 

• The Verix IP is configured by default to work with a 
DHCP high-speed modem/router. 

• The Verix IP can process transactions on a high-
speed modem/router that is configured for DHCP or VMAC menu. 

2. Press          to select Comm Server from the VMAC menu. 
3. Press the purple key below Cfg and then enter the manager’s 

password. 
4. Press         to select Show IP. 
5. Write down the GWay IP Address. The GWay IP Address in the 

example on the right is 1.2.3.4. 
6. If the GWay IP Address is 0.0.0.0, use the PC to obtain the 

Default Gateway Address. 

 
 

From the PC: 
7. From the Start Menu, select Run. 
8. Type cmd and then click OK. 
9. In the System32 window, type ipconfig  /all. 
10. Write down the Default Gateway IP Address. The Default Gateway IP Address in the 

following example is 1.2.3.4. 
11. Select one: 

 

12. If the high-speed modem/router is set up for a static IP address, you must assign and 
configure the IP address, mask, gateway, DNS1, and DNS2 addresses. See Static IP 
Configuration Instructions for help. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ping the router from the Verix IP 
1. From the main screen, press        to open the VMAC menu. 
2. Press        for the Comm Server from the VMAC menu. 
3. Press the purple key below Diag. 
4. Press        to select Ping. 
5. Type the GWay/Gateway IP Address of the high-speed modem/router. Press          . 

• If the message Ping Resp: 10 ms or a similar message is displayed on the Verix IP, you 
have confirmed the terminal can communicate with the high-speed modem/router but not 
that the high-speed router can connect to the Internet. Contact your ISP for assistance. 

• If the message No host response is displayed on the Verix IP, confirm the cables are 
plugged in correctly and that you are using the correct IP Address for the high-speed 
modem/router. 

 
 

Ethernet adapter Local Area Connection: 
 

Connection-specific DNS Suffix. . :abcsystems 
Description.  . . . . . . . . . . :Yes 
 
Physical Address. . . . . . . . . :00-04-69-FF-RE-LW 
Dhcp Enabled. . . . . . . . . . . :Yes  
Autoconfiguration Enabled . . . . :Yes 
IP Address. . . . . . . . . . . . :1.2.3.4 
Subnet Mask . . . . . . . . . . . :4.3.2.1 
Default Gateway . . . . . . . . . :1.2.3.4  
DHCP Server . . . . . . . . . . . :3.4.2.1 
DNS Servers . . . . . . . . . . . :1.2.3.4 
                                   6.5.4.3 
Primary WINS Server . . . . . . . :9.8.7.6 
Secondary WINS Server . . . . . . :1.2.3.4 
Lease Obtained. . . . . . . . . . :Sunday,July 04, 2004 16:20:55 PM 
Lease Expires . . . . . . . . . . :Wednesday,July 07,2004 09:55:02 AM 

IPAd : 4.3.2.1 
Mask : 9.8.7.6 

Gway : 1.2.3.4  

DNS1 : 6.7.8.9 
DNS2 : 10.9.8.7 
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Static IP Configuration Instructions 
Step Action 
1. From the main screen, open the VMAC menu. Press  
2. Select Comm Server from the VMAC menu. Press   
3. Select Config IP. Press   
4. Select the appropriate option that you want to change: 

• IP Address 
• Subnet Mask 
• Gateway 
• DNS Primary 
• DNS Secondary 

To scroll, press  
 

5. Press the backspace key to remove the current address. Press  
6. Type the appropriate address and then press the enter key. Type address 

Press  
Note: To make a dot in the IP address, press        once and then               three times. 
7. Use the purple More key to select Save and Exit.  To select, press  
8. Press Enter to save the settings To save, press    
9. Return to the VMAC menu. Press  

 
Communications Menu 

Screen Prompt Action 
From main screen 1. Press      
Communications 
Password: 

2. Password  + 

Communications 
           Prev 
Now Using  Next 
Dial Only  Edit 
           Exit 

3. Press Edit 

Communications 
Now Using  Prev            
Dial Only  Next 
           Slct 
New:       Exit 
Internet Only 

4. Press Next                   
     To view options, 

press:                     
Next                            
Prev 

Note: There are only 3 communication options available: 
Internet Only – Connects using Internet only 
Auto Dial Backup – Attempts Internet connection first; if unable to connect via Internet, attempts 
phone line connection 
Dial Only – Connects using phone line only 

Communications 
Now Using  Prev            
Dial Only  Next 
           Slct 
New:       Exit 
Auto Dial Backup 

5. Select communication 
option.  
Press Slct                    
or                            

Communications 
           Prev 
Now Using  Next 
Auto Dial  Edit 
Backup     Exit 

6. Press Exit 
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Definitions 
Term Definition 
DHCP Dynamic Host Configuration Protocol; A TCP/IP protocol that enables a 

network connected to the Internet to assign a temporary IP address to a host 
automatically when the host connects to the network. 

Ethernet A standard for high-speed networks that allows multiple devices to 
communicate with one another. Ethernet is commonly used to refer to a 
Local Area Network (LAN). 

firewall A security system intended to protect an organization's network against 
external threats, such as hackers, coming from another network, such as the 
Internet. 

IP Address Internet Protocol Address; A binary number that uniquely identifies a host 
(computer) connected to the Internet to other Internet hosts. 

ping A protocol for testing whether a particular device is connected to the Internet 
or Ethernet by sending a packet to its IP address and waiting for a response. 
To test whether a computer is connected to the Internet using the ping utility. 

static IP address An Internet Protocol (IP) address that remains the same at all times. 
 

Troubleshooting Checklist 
All lights on the modem are off. 
1. Confirm the modem is plugged in and all cables are securely connected (see diagram on back). 
2. If the lights on the modem are not illuminated, move the modem to a different electrical outlet. 

Turn the power switch to OFF, then ON again. 
3. If the lights are not illuminated, there is something wrong with either the power supply or the 

modem. Contact your Internet provider for assistance. 
Modem power light is on, but SYNC light is off. 
1. Confirm the Internet cable is securely connected to the port on the rear of the modem (see 

diagram on back). 
2. Turn the power switch to OFF, then ON again. 
3. If the problem is not solved, contact your Internet provider to verify that your Internet service is 

working. 
Power and SYNC lights are on, but the LAN light for the Verix IP is off. 
1. Verify the Ethernet cable is securely connected to the LAN port on the back of the modem (see 

diagram). 
2. Verify the Ethernet cable is securely connected to the 10BaseT port on the terminal. 
Note: The green light on the 10BaseT port should be lit if the power is on for the terminal and 
modem and the Ethernet cable is good. 
3. Confirm the power supply cable for the Verix IP is securely connected to the terminal. 
4. If there is another piece of equipment using the modem (PC or another Verix IP), see if it can 

process a transaction. If so, then the problem is likely hardware related.  Swap the cables and/or 
move the problem cable to a different port on the modem. 

5. Contact your Internet provider for assistance if the problem is not solved. 
 




