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SALE 
Screen Prompt Action 
From main screen 1. Swipe card 

or 
Press 

Or Key Manually 
Enter account # 2. Acct. no. + 
Choose card: 
1=Credit 
2=Debit 
3=EBT 

3. Select card type. 

Exp Date(MMYY) 4. Exp. date      + 
Card Present? 5. Select yes or no. 
Imprint Card 
<If prompted> 

6. Imprint card   + 

V-code 
<If prompted> 

7. Type V-code + 

Clerk # 8. Clerk no. + 
Amount: $ 9. Amt.              + 
ZIP code 
<If prompted> 

10. ZIP code       + 

Enter PIN 
<If prompted> 

11. Customer types 
PIN                + 

Print Cust 
Copy? 
1=No 
2=Yes 

12. Print receipt 
Skip receipt 

 
REPRINT 

Screen Prompt Action 
From main screen 1. Press                   + 
Last receipt 
Any Receipt 
Batch History 

2. Select reprint type. 

Invoice number 3. Invoice no.    + 
 
 
 
 
 
 
 
 
 
 
 

 
REFUND 

Screen Prompt Action 
From main screen 1. Press 
Password 2. Password      + 
Enter account # 3. Swipe card. 

Or Key Manually 
Enter account 4. Acct. no. + 
Choose card: 
1=Credit 
2=Debit 
3=EBT 

5. Select card type. 

Exp Date (MMYY) 6. Exp. date      + 
Imprint Card 
<If prompted> 

7. Imprint card   + 

Enter Server# 8. Server no.    + 
Amount: $ 9. Amt.              + 
Print Cust 
Copy? 
1=No 
2=Yes 

10. Print receipt 
Skip receipt 

Note: Refunds are only available for credit 
transactions. 

 
VOID 

Screen Prompt Action 
From main screen 1. Press 
Void last 
transaction? 
1=No 
2=Yes 

2. Select transaction 
type to void.  

Retrieve by: 
1=Invoice # 
2=Account # 

3. Select retrieval type. 

Enter invoice #
or Acct # 

4. Retrieval no. + 

Enter PIN 
<If prompted> 

5. Customer types 
PIN                + 

Confirm 
transaction 
1=No 
2=Yes 
3=Next 

6. Confirm transaction. 

Print Cust 
Copy? 
1=No 
2=Yes 

7. Print receipt 
Skip receipt 

 

Omni 470 Restaurant 
Quick Reference Card 

Help Desk: 1-800-859-5965 
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TICKET ONLY 

Screen Prompt Action 
From main screen 1. Press 
Enter account 2. Swipe card. 

Or Key Manually 
Enter account 3. Acct. no.transaction 

1=No 
2=Yes 
3=Next 

5. Confirm transaction. 

Same Card 
1=No 
2=Yes 

6. Confirm card. 

Enter Server# 7. Server no.    + 
New Amount 8. New amt.      + 

 
 
 

 
ADD TIP 

Screen Prompt Action 
From main screen 1. Press                    + 
Retrieve by? 
1=Srvr   2=Amnt
3=Acct   4=Inv#

2. Select retrieval type. 

Enter Invoice#, 
Amount, Clerk # 
or Account # 

3. Select option + 

Terminal displays 
transaction 

4. Adjust 
Print 
Void 
Next 

Adjust options
1=Amt     2=Tip
3=Clrk   4=Appr

5. Select tip option. 

Tip Amount: $ 6. Tip amt.       + 
Processing 7. Edit 

Return to idle 
 

REPORTS 
Screen Prompt Action 

Totals Report 
From main screen 1. Press 
Reports: 
Totals 
Batch Totals 
Host Totals 

2. Select report option and 
press 

Scroll hosts 3. Use        and        to 
scroll. 

Print report 4. Press  
Detail Report 

From main screen 1. Press 
Terminal will print a Detail Report of all Host 
transactions. 

Server Reports 
From main screen 1. Press                   + 
Totals 
Detail 
Unadj Trans 
Server Table 
Irsrpt 
Discnt Tip 
Shift Reports 

2. Select all or server no. 
and press               to 
print report. 
Note: Use          and          to 
scroll. 
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BATCH REVIEW 

Screen Prompt Action 
From main screen 1. Press                    + 
Password 2. Password      + 
Retrieve by: 
1=Clrk   2=Amnt 
3=Acct   4=Inv# 

3. Select retrieval type. 

Select option: 
1=Adj    2=Prnt 
3=Void   4=Next 

4. Select option + 
 
Follow prompts to 
complete review. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
SETTLEMENT 

Screen Prompt Action 
From main screen 1. Press 
Password 2. Password      + 
End of business 
day? 

3. Settle all open batches 
for credit and 
debit  
Settle all open batches 
and closes debit 
business day 

Terminal displays 
totals 

4. Confirm totals and 
press 
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