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Hypercom T7 Plus Fact Sheet  

 
 Model:  

o   Hypercom T7 Plus (35 Key Only, 19 Key Not Supported) 
  

 Markets 
o  Restaurant 
o  Retail 
o  Lodging  

 Only supported with 512K memory terminals and Thermal/Friction printers 
 

 Memory: 512K 
 

 
 Support Levels: Level A 

 
 Track: 1 & 2 

 
 Batch Capacity:  300 to 400 Transactions. The batch capacity depends on what is being stored in the 

terminal (i.e. servers, ticket numbers, folio, etc.) 
 

 Download Time:  The download times vary depending on what application is being loaded. 
o Full –      Approximately 25-30 min.,  
o Partial -  Approximately 2-3 min.,  

 
 Modem Baud Speed: 

o Download - 2400 Baud 
o Transactions - 2400 Baud 

 
 Maximum Header Characters: 20  

 
 Maximum Footer Characters:  20 

 
 Supported Languages :  

o Prompts- English Only 
o Receipts/ Reports- English Only 

 
 Add on Application- None supported by RBS WorldPay at this time. 
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Payment Types Supported                                  

 

Transactions Supported 
 

Credit Available 
Sale Yes 
Void  Yes 
Refund Yes 
Adjust Transaction- Sales Yes 
Adjust Transaction- Refunds Yes 
Adjust Transaction- Tips Yes 
Authorization Only Yes 
eCommerce (Retail/Restaurant Only – T256K Software) Yes 
Mail Order/Telephone Orders (MOTO) Yes 
MOTO w/ Card Not Present Prompt Yes 
Auth- Only Transaction - Sales Yes 
Auth- Only Transaction - Void No 
Ticket- Only Transaction- Sales Yes 
Ticket-Only Transaction- Void Yes 

 

Debit Available 
Sales Yes 
Void Yes 
Refunds No 
Cash Back Yes 

 

EBT Available 
Food Benefit:  

 Sales Yes 
 Manual Sales Yes 
 Refund Yes 
 Void Yes 

Card Types Available 
Credit (Visa, MC, Discover, Amex, etc.) Yes 

 Amex Split Dial (dials to Amex for authorization & RBS WorldPay for settlement) No 
 Amex Rev PIP (dials to  Amex for authorization &  settlement) Yes 

Gift (3 Bin Method) Yes 
Loyalty No 
Debit Yes 
EBT Yes 
Checks  Yes 
Purchase Card II Yes 
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 Ticket-Only  Yes 
 Ticket-Only Void Yes 
 Balance Inquiry Yes 

Cash Benefit  
 Sales Yes 
 Manual Sales Yes 
 Refund Yes 
 Void Yes 
 Cashback Yes 
 Balance Inquiry Yes 

Gift / Loyalty Available 
Gift:  

 Sale Yes 
 Void Activation Yes 
 Balance Inquiry Yes 
 Swipe Activation No 
 Keyed Activation Yes 

Loyalty:  
 Redeem No 
 Add Points No 
 Void Points No 
 Balance Inquiry No 

 

 Features  
 

 
 
 
 
 
 
 
 
 
 
 

Retail Options Available Default 
Server /Cashier : (Function 77 through the terminal)   

 Cashier Processing Yes Off 
 Till Processing Yes Off 
 Adjust by Cashier Yes Off 
 Batch Review by Cashier Yes Off 
 Logoff Cashier at Settlement Yes Off 

Tips:   
 Tip Processing  Yes Off 
 Disable Tip Prompt  Yes Off 
 Tip Adjust Prompt Total Yes Off 
 Prompt for Table Id No Off 

Shifts: (Function 22 through the terminal) Yes Off 
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 Features  
 
 

Restaurant Options Available Default 
Server /Cashier : (Function 77 through the terminal)   

 Cashier Processing Yes On 
 Till Processing Yes Off 
 Adjust by Cashier Yes Off 
 Batch Review by Cashier Yes Off 
 Logoff Cashier at Settlement Yes On 
 Change Prompt to Server   

Tips:   
 Tip Processing  Yes On 
 Disable Tip Prompt  Yes Off 
 Tip Adjust Prompt Total Yes Off 
 Prompt for Table Id Yes Off 

Shifts: (Function 22 through the terminal) Yes Off 
 
 

 Features  
 
 

Lodging Options Available Default 
Lodging Options   

 Room number processing Yes On 
 Folio number processing Yes On 
 Room number on sale Yes On 
 Folio number on sale Yes On 
 Confirm Folio/Room Yes Off 
 Room Rate Prompt Yes Off 
 Duplicate Room Check Yes On 
 Duplicate Folio Check Yes On 
 Quick Stay Default Yes Off 
 Quick Stay Prompt Yes Off 

Updates to Open Transactions Yes On 
Re-Authorization (Visa Only)  Yes On 
Server /Cashier : (Function 77 through the terminal)   

 Cashier Processing Yes Off 
 Till Processing Yes Off 
 Adjust by Cashier Yes Off 
 Batch Review by Cashier Yes Off 
 Logoff Cashier at Settlement Yes Off 
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 Change Prompt to Server Yes Off 
Shifts: (Function 22 through the terminal) Yes Off 
Non-Lodging Sales:  Yes On 

 Lodging Yes On 
 Retail Yes On 
 Restaurant Yes On 
 No Show Yes On 
 Deposit Yes On 
 Delivery Yes On 
 Room Service Yes On 
 Gift Shop Yes On 
 Mini Bar Yes On 
 Telephone Yes On 
 Other Yes On 
 Laundry Yes On 

 
 
 
 

 Features 

Additional Features Available Default 
Imprint Card Prompt Yes On 
Duplicate Transaction Prompt:   

 Check against last transaction Yes On 
 Check against entire batch Yes On 

Confirmation:    
 Last 4 Digits Prompt Yes Off 
 Confirm the Card Number Yes Off 
 Confirm Card Number & Last 4 Digits Yes Off 

Receipt Truncation:   
 Merchant Yes On 
 Customer (must ALWAYS be set to ON) Yes On 

Report Truncation:   
 Account # Yes On 

AVS:   
 AVS Enabled On Sale Yes Off 
 Prompt Address Yes Off 
 Prompt Zip Code Yes Off 
 Ignore AVS Response (Will not cancel sale based on AVS response) Yes Off 

CVV2 Yes Off 
Password Protection Available   

 Keyboard Locked Yes Off 
 Void Yes Off 
 Refunds Yes On 
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 Adjust Yes Off 
 Reports Yes Off 

Invoice Number Yes Off 
Purchase Order Number Yes Off 
Prompt for Tax Yes Off 
Auto-Settle Yes Off 
Demo Mode (enable in terminal with Function 12) Yes Off 
Customizable Idle Prompt    

 Terminal Yes Off 
 Pin Pad No Off 

 
Lodging Reports 

Available Default 

Cashier Yes On 
 Detail Yes On 
 Summary Yes On 
 Unadjusted Yes On 

Summary Yes On 
Audit Reports Yes On 

 ALLFIN (all closed transactions – no CHKIN) Yes On 
 NONLDG (all non-lodging/sale transactions) Yes On 
 CHKOUT (Only Check-Out transactions) Yes On 
 CHKIN (Only Check-In transactions) Yes On 

Settlement Yes On 
 Totals Reports Yes On 

 
 
 
 
 

 

Retail/Restaurant Reports Available Default 
Server Reports Yes On 

 Detail  Yes On 
 Summary Yes On 

Audit Reports Yes On 
Summary Yes Off 
Settlement Yes On 

 Totals Reports Yes On 
Unadjusted Tips Yes On 
Shift Yes Off 
Open Tabs Yes On 
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 Features 

Debit Options Available Default 
Edge  (Not Supported with Lodging) Yes Off 
Pin Pad External Yes Off 
Pin Pad Internal No Off 
Cash Back Yes Off 
Signature Line Yes Off 

 

Check Service... Manual & Micr Processing Available Default 
Check Services Yes Off 
Cross Check (ECC not currently supported) Yes Off 
Telecheck Yes Off 
Check Care Yes Off 
Equifax Yes Off 
Checktronics Yes Off 

 

 Features 

 

Hardware 
 

Supported Pin Pads 

Model Encryption Method Cables 

Hypercom S9 Triple DES DUKPT Hypercom/CAI 810022-009A 

   

   
 
 
 
 

Capture Type Available Default 
Host No Off 
Hybrid No Off 
Terminal Yes On 
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Supported Printers 

Model Cables 

Integrated Printer N/A 
 
 
 
 

Supported Check Reader 

Model Cable 

MagTek 22517509 

Ingenico 2500 AC00569 

  

  
 

Communication Methods 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Methods Available 

Analog Dial Yes 
Wi-Fi No 
Celular No 
DSL/Cable No 
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Retail Receipt/Report 
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 estaurant 
Receipt/Report 
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Restaurant Receipt/Report 
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Lodging Receipt/Report 
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